
Report to: Licensing and Environmental Health Committee, 15th June 2020

Report of: The Head of Worcestershire Regulatory Services on behalf of 
Worcester City Council

Subject: AN UPDATE ON THE PROVISION OF CLOSED CIRCUIT TELEVISION 
(CCTV) IN LICENSED HACKNEY CARRIAGE AND PRIVATE HIRE 
VEHICLES

1. Recommendation

1.1 That Members note the contents of the report.

2. Background

2.1 In 2018 this Committee established a working group to look at formulating a future 
taxi plan for the Council and to establish priorities for Worcester in relation to 
hackney carriage and private hire licensing.

2.2 At that time one of the items identified by the working group was to consider the 
possibility of requiring the installation of closed circuit television (CCTV) in all 
Hackney Carriage and Private Hire vehicles licensed by the Council.

2.3 Since that time Members have received a number or reports giving details of the 
work which had been undertaken by the group in relation to CCTV in vehicles.  The 
reports outlined the rational for installing CCTV equipment in hackney carriage and 
private hire vehicles, information on Data Protection requirements and a copy of the 
Surveillance Camera Code of Practice.

2.4 Having considered the above, Members resolved to wait and revisit this topic when 
further information was available in the way of statutory guidance and GDPR 
implications. 

3. Information 

3.1 In February 2019 The Department for Transport (DfT) carried out a consultation (on 
a draft guidance document) to gather views and evidence on measures for inclusion 
within their statutory guidance for licensing authorities “Taxi and Private Hire Vehicle 
Licensing: Protecting Users”.  The guidance is intended to be published in order to 
assist local Licensing Authorities in England and Wales which have responsibility for 
the regulation of taxi and private hire vehicles, on how their licensing powers can be 
exercised in order to safeguard children and vulnerable adults.

3.2 The Guidance will set out a framework of policies that licensing authorities “must 
have regard” to when exercising their functions. These functions include developing, 
implementing and reviewing their taxi and PHV licensing regimes, one of which is 
installation of CCTV in licensed hackney carriage and private hire vehicles.



3.3 The consultation document acknowledged the potential risk to public safety when 
passengers travel in taxis and PHVs and stated that it was DfT’s view that CCTV can 
provide additional deterrence to prevent this and investigative value when it does. 
They state that the use of CCTV can provide a safer environment for the benefit of 
taxi/PHV passengers and drivers by - 

• deterring and preventing the occurrence of crime;
• reducing the fear of crime’
• assisting the police in investigating incidents of crime, and
• assisting insurance companies in investigating motor vehicle accidents

3.4 At the present time it is noted that only a small minority of Licensing Authorities 
have so far mandated all vehicles to be fitted with CCTV systems.

3.5 The consultation document and draft guidance highlighted that Licensing Authorities 
who mandate the installation of CCTV systems in taxis and PHV will be fully 
responsible for any data obtained, thus having the effect of the council becoming the 
“System Operator” and the “Data Controller”.

3.6 An extract of the draft guidance relating to the installation of CCTV in licensed 
vehicles can be seen at “Appendix 1”.  Members should note however that this may 
be subject to change prior to publication.

3.7 It was anticipated that the proposed safeguarding guidance would be published early 
in 2020, however with several national & international matters of significance 
inevitably this has been delayed.  It is intended to provide Members of this 
Committee with full details of the guidance when it becomes available.   

3.8 The Local Government Association in an effort to assist those local licensing 
authorities considering mandating the use of CCTV in licensed vehicle have published 
further guidance “Developing an approach to mandatory CCTV in taxis and PHVs”.  
This guidance touches on many of the points which have been considered by 
Members previously.  A copy of the LGA guidance is attached at “Appendix 2”.

3.9 Members will be aware of the current ‘Taxi Strategy’ Task and Finish Group which is 
exploring a number of different options in relation to Worcester City’s hackney 
carriage and private hire drivers and vehicles and although not originally intended to 
consider CCTV this strategy may provide an opportunity to bring forward (ahead of 
guidance publication) further consideration of CCTV provision should this Committee 
wish.

3.10 Officers will update Members of any developments and present any new guidance, 
when it becomes available.
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